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Person reports bullying/harassment/discrimination

Is a clergy person or office holder 
involved?

RESOLUTION PATHWAYS**
Diocesan resolutions could include: supported conversation, reconciliation process, 

training/counselling, mediation, financial compensation, disciplinary action, termination of 
employment, redress, apology, criminal reporting e.g. to Police.

                ** With the support of the Diocese’s complaints management provider if requested
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The complaint is referred to the 
Provincial Ministry Standards 

Commission (MSC)
Yes

MSC Title D procedures are 
enacted

Is the complaint against a clergy 
person or office holder?

Yes

The Diocese’s complaints management 
provider and the complainant discuss options 

on how the complaint could be managed, 
including investigation

No

MSC recommendation 
for action and resolution

The Diocese decides the appropriate resolution

The final report on investigation outcomes is 
provided to the complainant, respondent and 

Diocese

The Diocese’s complaints 
management provider receives the 

complaint

The Diocese’s complaints 
management provider conducts 

initial assessment of the complaint

An investigation process is undertaken as 
agreed

No

Is investigation required? Yes

A recommendation on the option to be 
followed is reported to the Diocese (following 

consultation with the complainant*)

The recommended option to be followed is 
considered by the Diocese

* Reports can be anonymous if requested

The agreed actions  to address the issue are 
undertaken

The option to be followed and timeframes for 
action are communicated to the complainant 

by the complaints management provider

Does the Diocese agree with the 
recommendation?

Yes

No

The Diocese’s response is communicated to 
the complaints management provider

Does the complainant agree with the 
course of action and timeframes?

Yes

No

No
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