I$TC2$S)T) xS).T1°







&217(176

3% * (

6758 &78 5

3$* (
0%.-1* 5220

: HP DNHURRP  |RURCQH DORWHU

3$* (
&/ (YB$ST-1* [ ( 72* (7+(5

© HRHBEWDM DQG JLYH WDQ\V I RU
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7 KH RUJIGDOGHD DQG YHWRQR! KLY VHYIEH Z DVIQ6 V0 DV B\ \WH 6 HD 7RED, DQ$ QI GDQFKXUK IQ
$RMURD 1 HZ =HDDQG 2 XUQMAIRD® [QM.I HOHDIRQDOMHYIEH EURDGD [RGZ V\WH AKPXUWH R D
WSIEDCS Q) GFDQVHYIFH IGFAAQ) DFDOR Z RYKIS P XME FRIHWRQ DEVROMRQ P IBMRCHY

FHOEUDIRQ QRIFHV VAUSWUWH VHP RQ IQMIFHWMRQ FRP P XQRQDQG VHYAQ) RXW 7 KURXI KRXWRXU
IRXUH \KRXIK Z HKDYH P DGH VRP H FKDQJ HV \WDWH BPMG \KH LQM.I HOHIMRQDODOHY Z H KRSH

[P EIEH RXUZ RYKIS 7 KHWH ICFACH

,QRWP DOJUHMQ)  LORRGXFWRQ DQG VXP P DY R Z KDAZ H DUH GRQJ DQG DOR Z KHW Z H DUH IQ\KH
FRQOM VR D Z IGHUM-DVRQVXFK DV/ HOM DVMURUD \KHP DIF VHUHY : H DOR QUHA® DGYVHR DQ

RHDYH DR \KDV/ UHOWG R RXUHP H IRUMH CD\

$ QLOWLI HOHIDWRQDOFRQOHAWRQ RUVKDUQI P RP HOWHDU® [QWH VHYIEH \R IQYIW SHRS®I R VKDUH
VRP HXIQ) R \KHUZ HHN D®Z NH TXHMIRQ UHDWG\RVWH \WHP HRUMP IOU : H NHHS \KLY GHEEHIDMO

GW G-HS RUFRP STHDWG RUP RIH IXQWWR KHS SHRSG! VHWE IOR\KH VHYEH

6 RP HIP HV Z H Z I@X\VH DQLOWLI HOHIDWRQDOFRQQHPWRQ \R HOFRXUDI H SHRSBI R P RYH DIRXQG RU
\DON\R RKHY Z KR \WH GRQUXVXD® \BOIVR

S HERWYHWP HDIWUWH 6 FUSWUHG6HWP RQ : HKDYHD YHY EURDG CHIQMIRQR SUHDRKIQ) VR
VRP HIP HV SUHDRKIQ] BR\ @\H D VHP RQ VRP HIP HY BRIV \H VRP HKIQ) HOH @ H SBRIGHP H
IRUSHRS®I\

«  6KDUHDP HDQQI IXODW H SHIHGFH UHDANG\R \KH \IHP H QD \P DQIURXS
« ([ SBUHRUGVREXW VRIS

. 5HVSRQG\R \WH VFUS\UA

« SHOPWRQZKDW RGP LIKVEH D IQ) \R\KHP

« SHOPWRQZKDN RGP LIKVWEH VD IQ) R RXUFRP P XQW/

. 3 RDIYHD

7 KH UHOPYH \IP H EHFRP HV D\IP H Z KHUH Z H FDQKDYH ERK QVEXWIRQ DQG SHYRQDOH BRIRQ
FRUSRUDW UAVSRQVH DQG IQAYIGKDAHVSROH ,\WADQBRN@H FUDIZ) VRP HMQ) GRQ) VRP HKIQ)
FROMP SO VRP HKIQ) WP LJKVWDOR LQYRIH XMQJ RXUKDQGY ERGHV P RYIQ) DURXQG\WH VSDFH RU

Z RUKIS VBMRQY WP LI KWDOR ICFBCH IQMIHWRY SUD HUQWRP HZ D' BEXWL WVER-HVQWZ HDA D\ V
SWD \RJHKHUDV D FRP P XQW

$V\ RX SDQ\ RXUZ RYKIS FROUGH RXUH MIQY 1P HZ RINDQGKRZ \ RX FDQIGFRSRIDM Z DV IRU
SHRSBI\R FRQHAVWZ W * RG RQH DQRKHUDQG \WHURZ Q1D IRXUH. [QWHVHYIEH & DUHX® FKRRM
P XVIE DQG @MU\ \KDWDOR KHSV SHRS®! FRQUHAVWZ W * RG DQG Z KDWY KDSSHAQ) IQWH VHIYIEH

1 \ RX Z DQAP RUH BVRXUAHV RUR KDYH D GQVFX\VMRQ DERXAQMI HOHINRCDCP IQMY - SBDVH IHHOWH
\R FRQEFW

$ QI HD %O(QGHD
,QMJI HQHIDIRQDAD (MY | DAGIVRU
$Q@DY' IRFHVHR $XANDQG
IOMJHQIDAOGIR¥ DXANDQEDQI GDQRJ

3$*()285



6RP HWP HVZ HQHHG D UHP IQGHUR! Z K\ Z H DUH RQ DQ QMU HOHIDARQDORXLOH DQG Z KDWMP HDQV

7KLV 1V D FKDQRH VR UHFRQQHAWZ I NH VRUSWYUH DOG WIHRBJ\ DERXWQMUI HOHIDWRQDCP QMM 1Q DQ
DFFHWME®IZ D

&RABACOHG 1Q WLV VHUHY DUH SWD HY VR XVH WURXI KRXVWKH VHUHY NH 1IGHDV \KDUQJ P RP HOW
UH GRAYH TXHVRQV DQG RUHDWYH DRRMWAY - 7KH AULHDWYH DRRYWAY DUH DIP HG DALH GRAJ \ RXU

FRQIUHI DARQVIRXUOH. B\ EXICIQI RQVRP HMIQ) HYHY Z HHN

EAAéA~, A0 9™ o MY IM U &+ Ao aCLEE0© ZO™Z ™NH-+ ™

$ VKRUW PLQXWH VHUPRQ 3¢RRIBOMR KRZ P DQ SHRS®!\ RX KDYH
RXWOLQLQJ NH\ WKHPHYV FROUEX\ID) \ RX Z I@QHHG VRP HRQH \R \BNH
RYHIDQUHVSROVELDN IRUBDAQ) DQG JXIAQ) \WH
« 3XW FRSLHV RI D UHDGLQJ R QRWUKIHNRERQKWNHVHYIEH : KHKHU RX
DQG LQYLWH SHRSOH WR VK DiSdxirQd MRIKIS- GbaHU o MARUWH  DUH

JURXSV ZKDW MXPSV RXW D WxW4uERD MAbHHHOY \R KRG WY DO
WKH VFULSWXUH LV UHDG $WgM#td HQG LQYLWH

SHRSOH WR VKDUH WKHLU WKRXJKWYV RU

EULHIO\ VXPPDULVH WKH NH\( P&V KD@KDSSHAQ) GH WV Z HODV
PLQXWHYV KDYIQ FEDUIQARKRIRQY RQ 3 RZ H3 RIQADQG RU
RQ\WEGN FDQKHS + DYH WHVH Z RBV VFUSWMG
- ,Q DGYDQFH LQYLWH RQH RU W di8/7 RRPD RWIBE KOG \R \BID! Z WRXW
VKDUH VRPHWKLQJ UHOHY D Q Wy Bk v kPNImROY FDO P DNH W
IRU WKH GD\ $LP IRU D VKR UMW MREIRE XESSIADG $V SHRSBIIHW
WR PLQXWHV IRU RQH VKR UMY &HUWINM Y 100G B VXSSRW

« &KRRYMWXUJ\ DQG SUD\HUYV U%#%I':HVMMWWEHW@

YDOXHV DQG LGHDV WKDW D Yyin/ksdfrbowmmsourg HYHQ Dexav FoQUHW
FRPPXQLFDWHG WKDW ZHHN quapore i) b Gy WIRD ) RURKQIU

« 8VH WKH VKDULQJ PRPHQWYV WE&ED\%HH?W&?SWZ&RVTFQW

TXHVWLRQ WLPHV WR JHW SHRSOH KLQNLQJ

DERXW WKH DSSOLFDWLRQ L%M{H’WWEL@SFRS@
\RJ HWHUDIWMUD FRQYHYDWRQ <RX FRXG

qE- ™ FROUGHUD SWD\ HUJRQJ) RUERZ OD EHORUD EIVWR
P XVIE DQG H SOIQ WDVWKLY IV Z KDW RX Z LOGR
$V\ RX SOQ\ RXUZ RUKIS FRMGHUIQYMOY \R EUCY WHP EDFNVRIHWHU * RQYEH DIDIG\R
QALIHHQ® DIHG SHRSEG! R KHS GDG ALIHHQWV SDXVH IRUD P RP HQAEH RUH \BDLQ) \R DBZ
DVSHRW R WHVHEH 1 \WHUH DUH GQIFU SHRS®!\R ARS \WHUGQVFXWIRQ DQG EH UHDG. IRU

WDAQIV FRMCHUEBDNQ) WHP XSIQRVKRW 71y GH{ W
VHRIRQY IRUSHRS®I R UHDG

38* () -9¢(



7KHSXIBRWH Rl WY VHMEH IVWR UHIMWARP HNAH SDAWMDIHY DERXWZ K\ Z HFKRRVHWR EHDQ

QML HOHIDARQDORP P XQW 7R UH GBRAKLY MRXUOH Z HHOFRRXWDIH\ RX VR RHDM D GVSD)\ Z IW
WH DUNANF DRARMMWWAV HDFK Z HHN <RX FRX@ XVH D Z D@D Z KIWERDUG RUHYHQ D Z 1IQGRZ

(;2' 86 EFIN 46 ™/ ™ « Ao EESY, 3A ¥
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36%/0 'LYLGH SHRSOH LQWR JURXSYV
*LYH HDFK JURXS SDUW RI WKH

/8'( VHH GRZQORDGDEOH UHVRXUF
(QFRXUDJH JURXSV WR SUDFWL

9™V QO™ ™ VHYHUDO WLPHVY KHOSLQJ WKR

UHDG VHH RU KHDU
JDLWK QHHGV VK 'KHQ UHDG\ WKH ZRUVKLS OHD

GLITHUHQW JHQHUDWLRQV JURXSV WR VD\ WEKHEHDSKYBVH!

2XU ULWXDOV DQG SUDFWLFHYy by xQWLO LW VRXQGV TXLV
DUH LPSRUWDQW DQG

SDUWLFLSDWLRQ HVVHQWLDO

AE YW RV DUR LORAIE R RER, v EAANAEA ) EZZ0 Ak

DQVZHUHG

PSRUWDQFH RI JD&’&‘E&%‘%EUWXQLW\ IRU SHRSOH WR JHW WR
$E|:JV+KRLOS\ VG\ISI:]SIYVV\TTSL{/%QJ \\;VHKH WHPSODWH LQ WKH GRZQORDG"
DPRQJ DOO %Ld{ﬂ—'{u IQEWJG ZLWK WKHLU IDYRXULWH KR

SHRSOH SXW WKHLU QDPH E\ D KREE\ WKH\

:H DOO KDYH D UHYRROYLERREW) Fouc LOYLWH WKHP WR 1L

\éVvF\{/KVHKuDVUH RXUIDLAREEY W6 vsHQe b 1HZ PRPHQWY VKDULQ

*HWWLQJ WR NQRZ
LV LPSRUWDQW W
UHODWLRQVKLS

P

$|6I%|E)§V§L\JNI-‘<F!_|LUQG SHRSOH GXULQJ WKHVH DF
EK>%{ ZKR FDQuUW PRYH DURXQG HDVLO\ C

3%$* ( 6






























